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Answer: A

NEW QUESTION: 2
Martha is observing Gary complete several activities as part of
her requirements elicitation process. Martha is simply
observing the steps Gary takes to complete his work and she is
taking notes. In this instance Martha does not ask Gary any
questions. What type of observation technique is Martha
completing?
A. Active
B. Passive
C. Usage consideration
D. Shadowing
Answer: B

NEW QUESTION: 3
What are the main processes for IP address calls?
A. Setup
B. RRQ
C. RCF
D. Connected
Answer: A,D
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