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NEW QUESTION: 1
The channel structure in which producers, wholesalers, and
retailers act as a unified system is a:
A. Vertical distribution system.
B. Horizontal distribution system.
C. Unilateral distribution system.
D. Multichannel system.
Answer: A
Explanation:
In vertical distribution systems, producers, wholesalers, and
retailers act as a unified system. Channel conflict is managed
through common ownership, contractual relationships, or
administration by one or a few dominant channel members.
Horizontal distribution systems consist of two or more
companies at one level of the channel working together to
exploit new opportunities, such as the introduction of ATMs in
supermarkets. The joint nature of horizontal distribution

efforts is the tool for managing channel conflict. In a
multichannel system, a single firm sets up two or more channels
to reach one or more customer segments.
Because such a system is managed by a single firm, channel
conflicts can be evaluated and managed internally.

NEW QUESTION: 2
You need to identify for which types of entities you can
configure status reason transitions. Which two entity types
should you identify? Each correct answer presents a complete
solution.
A. the case entity
B. all system entities, except for activity entities
C. all custom entities, except for custom activity entities
D. the opportunity entity
Answer: A,B

NEW QUESTION: 3
Within props. conf, which stanzas are valid for data
modification? (select all that apply)
A. Server
B. Host
C. Sourcetype
D. Source
Answer: B,C,D
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