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NEW QUESTI ON: 1

VWi ch option can perform Call Progress Analysis in outbound
| VR?

A. Unified CMtranscoder

B. gat eway

C. agent (voice)

D. Automati c Speech Recognition server

Answer: B

NEW QUESTI ON: 2

Assum ng the use of Tine &anp; Expense |icenses, how woul d you
enabl e team nenbers to access attached docunents in their

assi gned tasks?

A. You grant them Can Vi ew Docunents perm ssion.

B. Through a workflow, you include the resources as workfl ow
participants, in a role that can access docunents.

C. You include a Docunents portlet in Tasks Description view

| ayout, accessible from Ti nesheet view.

D. A Tine &anp; Expense |icense does not allow docunent access.
Answer: D

NEW QUESTI ON: 3
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A. POP (Secure Post Ofice Protocol)

B. WEP (Wred Equival ent Privacy)

C. SHA (Secure Hash Al gorithm

D. SSL (Secure Sockets Layer)

Answer: D
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