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NEW QUESTION: 1
What is one way the trend of digital disruption affects smalland medium-sized companies?
A. These organizations must decrease their Internet presence in
order to protect their digital assets and comply with
regulations.
B. These organizations need to prevent users from Introducing
distracting BYOD devices into their environment.
C. These organizations can no longer rely on unpredictable
wired connections alone: they must extend the Ethernet
networks.
D. These organizations are under pressure to make their IT more
agile and responsive to business needs.
Answer: D
Explanation:

NEW QUESTION: 2
A person's self-efficacy as it relates to exercise can be MOST
influenced by which of the following?
A. Active rehearsal
B. Self-reinforcement
C. A successful exercise experience
D. Positive reinforcement
Answer: C

NEW QUESTION: 3
A customer informs you that they are unable to service observe
a new agent.
Which three items would you check to verify the ability to
service observe? (Choose three.)
A. COS administration
B. Data Restriction
C. Hunt Group administration
D. COR administration
E. Agent logged in
Answer: B,D,E
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